
Star walks dog walking and pet service consent/agreement form

Clients Name                                                                                                                           

Client's Address                                                                                                                           

                                                                                                                          

Post Code                                                                                                                           

Phone Number                                                                                                                           

Mobile Number                                                                                                                           

Email address                                                                                                                           

Dog's Name(s)                                                                                                                           

Breed/Age                                                             /                                                             

Sex Male Female Neutered/Spayed 

Fully Vaccinated Yes No       

Collar with tag Yes No       please tick boxes applicable

Vet Practice used                                                                                                                           

Address                                                                                                                           

                                                                                                                          

Postcode                                                                                                                           

Phone Number                                                                                                                           

1.I agree to provide keys/arrange for keys to made available for Star Walks for the dog walking appointment.
2.Cancellations  -  for  cancellations  of  walks  for  a  period  of  1  week  or  more  one  weeks  notice  is  required.  For 
cancellations of 1 or 2 days walks 24 hours notice is required.  If the required notice is not given, charges will be applied 
in full for the cancelled period. 
2. All dogs being walked will undergo a trial period to ensure that they are adequately trained and socialised.
3. Star Walks reserves the right to cancel the contract at any time & with immediate effect if the dog does not respond 
well to the walker and/or other dogs.
4. All dogs will be exercised on a lead unless prior agreement has been reached with Star Walks and a disclaimer form 
has been signed.
5. The walker will apply personal judgement and cut short a walk if necessary because of extreme weather conditions 
(i.e., heat, thunder storms) for the safety of both the dogs and the walker.
6. Your dog must wear a collar and ID tag and their lead must be provided. Star Walks will provide fresh water, treats (if 
allowed) and toys during every session.
7. If dogs require a quick towelling off after walks towels must be provided and left by the front door.
8. All dogs must be up to date with their vaccinations.  Kennel Cough vaccine is also highly recommended.
9. All dogs must be older than 3 months of age.  They must be compatible with other dogs, preferably familiar with 
common commands and trustworthy off the leash if you would like them to run around off of it.
10. For group dog walking, dogs over the age of 6 months must be neutered or spayed. (Group walking is not available 
for non-neutered males over 6 months old or non-spayed females in season. Solo walking is recommended for them).
11.Photos may be taken to be used on Star Walks website and Facebook page.

I have seen, read and agree to the terms and conditions. I hereby agree that I the undersigned 
give consent for Star Walks to walk my dog, as per my instruction and that I have entrusted them 
with a key to the property to be used only as agreed. The key will be returned on my request and I 
give permission for Star Walks to seek veterinary assistance should it be required for my pet while 
it is in their care. (Please note that Andrew will try to contact you ASAP in the event of an 
emergency via the contact details provided above).

Signed: …......................................................................... Dated: ….................................................

Please note that walks are to be paid for in advance or on the day. In the unlikely event that Star Walks 
have to cancel a booking this will be done ASAP via the contact details provided by the customer.


